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Atrium Health: AI Solution Improved Documentation
Experience for Almost 85% of Physicians

New DAX™ Copilot gives back time to busy doctors; relieves administrative burden

LAS VEGAS, Oct. 10, 2023 /PRNewswire/ -- Clinical leaders at Atrium Health have long embraced a concept they
call "Best Place to Care." As part of that initiative, Atrium Health surveys their providers to understand how to
make the job more enjoyable and avoid burnout. One of the top concerns among providers is how much time
they spend doing administrative tasks.

Atrium Health is the first health system in the nation to deploy an artificial intelligence tool designed to
automate the creation of clinical documentation during patient visits. Nuance® Dragon® Ambient eXperience™
Copilot (DAX™ Copilot) helps free clinicians to focus on delivering high-quality personalized care, improving
clinical efficiency, and reducing administrative workloads associated with burnout. Leaders from Atrium Health
and Nuance discussed the solution today at the 2023 HLTH Conference, in Las Vegas.

Based in Charlotte, North Carolina, Atrium Health has deployed DAX Copilot to its primary care physicians with
plans for a broad roll-out across its footprint. The solution allows clinicians to create draft clinical summaries
automatically and securely in seconds from in-person exams or via telehealth patient conversations for
immediate review and finalizing in the Electronic Health Record (EHR). Atrium Health physicians are already
reporting saving up to 40 minutes per day with this advanced documentation assistant.

Specifically, Atrium Health clinicians reported the following:

92% of clinicians say DAX is "easy to use"
85% of clinicians would be disappointed if they no longer had access to DAX Copilot
84% report an improved documentation experience
68% say it has improved their experience providing care

With roughly 11,000 doctors and 22,000 nurses providing care at 40 hospitals and hundreds of care locations
across North and South Carolina, Georgia and Alabama, Atrium Health is part of Advocate Health, the nation's
third-largest nonprofit health system. Atrium Health is renowned for its top-ranked pediatric, cancer and heart
care, as well as organ transplants, burn treatments and specialized musculoskeletal programs. Atrium Health is
also a leading-edge innovator in virtual care and mobile medicine.

"In addition to providing high-quality patient experiences and elevating clinical efficiency, supporting clinician
satisfaction and retention by enabling physicians and nurses to work at the top of their licensure is one of our
top organizational priorities," said Dr. Matt Anderson, senior vice president and  medical director of virtual
health for Advocate Health and Atrium Health's senior medical director for primary care. "DAX Copilot is
enabling a better clinician experience. Most of our surveyed users are reporting a positive impact on their day-
to-day schedule, being able to increase the number of patients they are able to see and even spending more
time with them. This type of scale and satisfaction is critical in the advancement of healthcare."

DAX Copilot builds on existing Dragon ambient technology, which is currently deployed across hundreds of
healthcare organizations and used by thousands of clinicians, resulting in a 70% reduction in feelings of burnout
and fatigue, 50% less time spent on documentation, seven minutes saved per encounter, and five additional
appointments added on average per clinic day, according to internal research. DAX Copilot provides an
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immediate and highly accessible entry point for healthcare organizations to adopt at scale a new generation of
AI-powered clinical documentation applications, leveraging their existing investments in the trusted Nuance
Dragon Medical platform which is used by more than 550,000 users worldwide and provides clinicians with the
ability to use their voices to capture the patient story efficiently and securely, more naturally navigate key
clinical systems, and easily access information to facilitate patient care. Clinicians using DAX Copilot in a private
preview have reported that it has helped them achieve a better work-life balance, higher job satisfaction, more
focused, personable, and conversational patient visits and reduced feelings of burnout and cognitive load.

"Atrium Health is a national leader in providing high-quality, state-of-the-art healthcare services due, in part, to
their commitment to technology investments that empower their clinicians," said Diana Nole, executive vice
president and general manager of healthcare at Nuance. "DAX Copilot is a major step forward in the practical
use of AI to help clinicians provide personalized patient care by streamlining clinical workflows, expanding
access to care and enhancing patient engagement. The combination of Nuance's industry-leading AI solutions
and services with Microsoft's horizontal capabilities and industry-leading security and compliance enables
health systems to implement sustainable strategies that improve clinician wellness, healthcare quality and
costs."

More information about Nuance DAX Copilot is available at https://www.nuance.com/DAXCopilot.

About Atrium Health 
Atrium Health is a nationally recognized leader in shaping health outcomes through innovative research,
education and compassionate patient care. Based in Charlotte, North Carolina, Atrium Health is part of Advocate
Health, the third-largest nonprofit health system in the United States, which was created from the combination
with Advocate Aurora Health. A recognized leader in experiential medical education and groundbreaking
research, Wake Forest University School of Medicine is its academic core. Atrium Health is renowned for its top-
ranked pediatric, cancer and heart care, as well as organ transplants, burn treatments and specialized
musculoskeletal programs. Atrium Health is also a leading-edge innovator in virtual care and mobile medicine,
providing care close to home and in the home. Ranked nationally among U.S. News & World Report's Best
Hospitals in eight pediatric specialties and for rehabilitation, Atrium Health has also received the American
Hospital Association's Quest for Quality Prize and its 2021 Carolyn Boone Lewis Equity of Care Award, as well as
the 2020 Centers for Medicare & Medicaid Services Health Equity Award for its efforts to reduce racial and
ethnic disparities in care. With a commitment to every community it serves, Atrium Health seeks to improve
health, elevate hope and advance healing – for all, providing $2.46 billion last year in free and uncompensated
care and other community benefits. 

About Advocate Health  
Advocate Health is the third-largest nonprofit integrated health system in the United States – created from the
combination of Advocate Aurora Health and Atrium Health. Providing care under the names Advocate Health
Care in Illinois, Atrium Health in the Carolinas, Georgia and Alabama, and Aurora Health Care in Wisconsin,
Advocate Health is a national leader in clinical innovation, health outcomes, consumer experience and value-
based care, with Wake Forest University School of Medicine serving as the academic core of the enterprise.
Headquartered in Charlotte, North Carolina, Advocate Health serves nearly 6 million patients and is engaged in
hundreds of clinical trials and research studies. It is nationally recognized for its expertise in cardiology,
neurosciences, oncology, pediatrics and rehabilitation, as well as organ transplants, burn treatments and
specialized musculoskeletal programs. Advocate Health employs nearly 150,000 team members across 67
hospitals and over 1,000 care locations and offers one of the nation's largest graduate medical education
programs with over 2,000 residents and fellows across more than 200 programs. Committed to equitable care
for all, Advocate Health provides nearly $5 billion in annual community benefits. 

About Nuance Communications
Nuance Communications is a technology pioneer with market leadership in conversational, ambient, and
generative AI. A full-service partner trusted by 77 percent of U.S. hospitals and more than 75 percent of the
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Fortune 100 companies worldwide, Nuance creates intuitive solutions that amplify people's ability to help
others. Nuance is a Microsoft company. 

Trademark reference: Nuance and the Nuance logo are registered trademarks or trademarks of Nuance
Communications, Inc. or its affiliates in the United States and/or other countries. All other trademarks
referenced herein are the property of their respective owners. 
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