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MEDITECH Launches Expanse Virtual Assistant through
Strategic Conversational AI Collaboration with Nuance
MEDITECH will enable Expanse EHR users to quickly access, navigate, and control the EHR using
advanced Dragon Medical Virtual Assistant technology

BURLINGTON, Mass., and WESTWOOD, Mass., September 9, 2020  — MEDITECH and Nuance
Communications Inc. (Nuance®) are re-imagining the way physicians interact with their Expanse EHR by
introducing intuitive voice-driven navigation. Built upon the leading Nuance Dragon® Medical solution already
used by more than 550,000 physicians, the companies have partnered to launch the MEDITECH Expanse Virtual
Assistant. Nuance’s deeply embedded virtual assistant technology and sophisticated conversational AI dialogue
and skills will enable physicians to navigate their EHR hands-free and transform the way they practice and
provide care. By simplifying routine tasks, physicians can save steps and time, freeing them up to focus on
direct patient care.

“MEDITECH continues to drive the industry forward by providing solutions that improve efficiency and reshape
the patient experience,” said MEDITECH Executive Vice President Helen Waters. “In partnership with Nuance,
Virtual Assistant technology represents another leap forward in usability and efficiency, ushering in a new era of
digital transformation. Physicians can simply ask for what they need from their Expanse EHR and get it.”

Using simple voice commands, physicians can leverage Expanse Virtual Assistant to navigate and search
patient charts for key areas of information including lab results, medications, allergies, radiology images, and
more. Users can simply ask ‘Ok, MEDITECH, when was the last EKG?’ It is a powerful tool that allows physicians
to directly engage with their patients and quickly access and review key EHR data and images together.

The COVID-19 pandemic has furthered the demand for touchless technology as healthcare providers are asked
to limit the physical touching of objects such as keyboards, phones, and screens. But this benefit extends well
beyond the current pandemic. For example, in surgical settings, physicians can use the Expanse Virtual
Assistant to access information without having to leave the sterile field in the operating room.

“Conversational AI is essential for eliminating the barriers to positive physician-patient interactions, reducing
administrative burdens on clinicians and empowering providers to keep patients and successful healthcare
outcomes their priority,” said Peter Durlach, Senior Vice President of Strategy and New Business Development,
Nuance Healthcare. “We are very excited to expand our decades long strategic partnership with MEDITECH and
deliver this cutting-edge technology to Expanse. Our shared goal is to improve efficiency and increase clinician
satisfaction for those who take care of all of us, and enhance the overall provider-patient experience.”

To learn more about the MEDITECH Expanse Virtual Assistant, click here.

About Nuance Healthcare

Nuance provides intelligent systems that support a more natural and insightful approach to clinical
documentation, freeing clinicians to spend more time caring for patients. Nuance healthcare solutions capture,
improve, and communicate more than 300 million patient stories each year, helping more than 550,000
clinicians in 10,000 global healthcare organizations to drive meaningful clinical and financial outcomes.
Nuance's award-winning clinical speech recognition, medical transcription, CDI, coding, quality, and medical
imaging solutions provide a more complete and accurate view of patient care.

About Nuance Communications, Inc.

https://www.nuance.com/index.html
https://ehr.meditech.com/expanse
https://ehr.meditech.com/ehr-solutions/virtual-assistant


Nuance Communications (NASDAQ: NUAN) is the pioneer and leader in conversational AI innovations that bring
intelligence to everyday work and life. The company delivers solutions that understand, analyze, and respond to
people – amplifying human intelligence to increase productivity and security. With decades of domain and AI
expertise, Nuance works with thousands of organizations globally across healthcare, financial services,
telecommunications, government, and retail – to empower a smarter, more connected world. For more
information, please visit www.nuance.com.

About MEDITECH

An EHR leader for over 50 years, MEDITECH has driven innovation during every stage of the industry's evolution.
Today we’re helping healthcare organizations around the world expand their vision for what an EHR can be, with
MEDITECH Expanse — the first fully web-based EHR to boost clinical and organizational efficiency while
enhancing physician, nurse, and patient satisfaction. MEDITECH software is used by a quarter of all U.S.
hospitals, nearly half of all Canadian facilities, and healthcare organizations in 23 countries. We help power the
best care possible in every setting, from acute centers and ambulatory practices, to home health agencies,
long-term care facilities, and beyond. Visit ehr.meditech.com to learn more and find us on Twitter, Facebook,
and LinkedIn.
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