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Nuance Announces Free COVID-19 Documentation
Templates for all Dragon Medical Users and Mobile
Solutions for Care Teams
Solution developed in response to NHS requests to help doctors, nurses and allied health
professionals in these challenging times
LONDON, United Kingdom, April 6, 2020 – Nuance® Communications, Inc. today announced immediate
availability of the free COVID-19 Content Pack for all Nuance Dragon® Medical users in the United Kingdom.
Developed by and for clinicians, the electronic health record (EHR)-agnostic COVID-19 Content Pack to provide
structured templates to support clinicians with their documentation process. Nuance is also supporting its
customers with other services to support growing patient volumes, telehealth visits, and remote-work initiatives
in response to the pandemic.
The COVID-19 Content Pack includes easy-to-use templates to boost clinician efficiency and help ensure the
capture of crucial datapoints for COVID-19 patients. Rather than require clinicians to repeatedly enter data for
each case, the COVID-19 templates allow them to enter key information to accurately and quickly capture
patient acuity, complexity of symptoms, and risk of mortality.
“To address increased intensity and operational stress that these difficult times are placing on care teams, we
have taken steps to simplify COVID-19-related patient documentation with the development of free COVID-19
Content Packs. The COVID-19 Content Packs include training videos and templates for our Dragon Medical
solutions that ease the burdens of COVID-19-related documentation,” said Dr. Simon Wallace, Chief Clinical
Information Officer at Nuance Communications.
“These unprecedented circumstances call on everybody to contribute their strengths and expertise to help
overcome the challenges,” added Joe Petro, CTO at Nuance Communications. “We are able to step up
immediately because of our healthcare domain knowledge and deep experience in understanding and creating
solutions for the very complex problems our customers face. It’s a continuous process of listening and
innovating that takes on even greater meaning and importance in times like these.”
The COVID-19 Content Pack for Dragon Medical is one of multiple steps Nuance is taking to help healthcare
systems address the increased intensity and operational stress that COVID-19 is placing on care teams.
The COVID-19 Content Pack is immediately available for more than 500,000 Dragon Medical users around the
world, including Dragon Medical One, Dragon Medical Network Edition, and Dragon Medical Practice Edition
users in the UK. To learn more or to access any of these solutions, click here.
About Nuance Communications, Inc.
Nuance Communications (NASDAQ: NUAN) is the pioneer and leader in conversational AI innovations that bring
intelligence to everyday work and life. The company delivers solutions that understand, analyse, and respond to
people – amplifying human intelligence to increase productivity and security. With decades of domain and AI
expertise, Nuance works with thousands of organisations globally across healthcare, financial services,
telecommunications, government, and retail – to create stronger relationships and better experiences for their
customers and workforce. For more information, please visit www.nuance.co.uk.
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