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Nuance’s Quality Solutions Named #1 Category Leader in
Best in KLAS Report
Client feedback validates Nuance Quality Management Solutions are top-performing for the fifth
year

BURLINGTON, Mass. Feb. 10, 2020 – Nuance Communications, Inc. (NASDAQ: NUAN) today announced it has
been named the vendor category leader in quality management solutions by independent research company,
KLAS. This marks the fifth year that Nuance Quality Management solutions have earned this distinction. KLAS
conducts personal interviews with healthcare professionals on vendor performance to evaluate companies like
Nuance that excel in helping deliver better patient care as top performers in the Best in KLAS: Software &
Services report.

The burden of reporting on mandatory quality indicators continues to grow, and the costs to do so
can climb into the millions of dollars for an average-sized hospital. With the full range of Nuance Quality
Management solutions and services, however, organizations can spend less time managing data and reporting
functions, and more time improving patient care and financial performance.

“We are honored that our Quality Management solutions have been recognized once again by KLAS,” said
Michael Clark, Senior Vice President and General Manager of Provider Solutions, Nuance. “We are proud to
enable physicians, medical staff, and healthcare organizations to focus their attention on what matters most—
caring for patients—while capturing and delivering reliable data for quality performance, as required by
regulatory and accreditation agencies.”

Nuance Quality Measures help healthcare organizations monitor and improve quality with concurrent
surveillance, reporting, and measurement functions. Together, these solutions help to improve quality reporting
and performance across the care continuum by delivering rich, reliable insights on core measures with
advanced clinical and financial analytics, risk management, and patient safety reporting.

“Providers and payers demand better performance, usability, and interoperability from their vendor partners
every year. Best in KLAS winners set the standard of excellence in their market segment,” said Adam Gale,
President, KLAS. “Earning a Best in KLAS award should both excite and humble the recipients. It serves as a
signal to providers that they should expect only the best from the winning vendors.”

To learn more about how KLAS has ranked Nuance Quality Measures as the category leader, you can access the
2020 Best in KLAS Software & Services report, including the vendor comparison chart, here. KLAS will present
this recognition to Nuance during an awards ceremony on March 9, 2020 at the HIMSS Global Health Conference
& Exhibition at the Orange County Convention Center in Orlando, Florida. To view a live demonstration of this
solution at HIMSS, visit Nuance’s booth #1944, or find further information here.

About Nuance Healthcare
Nuance provides intelligent systems that support a more natural and insightful approach to clinical
documentation, freeing clinicians to spend more time caring for patients. Nuance healthcare solutions capture,
improve and communicate more than 300 million patient stories each year, helping more than 500,000
clinicians in 10,000 global healthcare organizations to drive meaningful clinical and financial outcomes.
Nuance’s award-winning clinical speech recognition, medical transcription, CDI, coding, quality and medical
imaging solutions provide a more complete and accurate view of patient care.

About Nuance Communications, Inc.

https://www.nuance.com/index.html
https://whatsnext.nuance.com/healthcare/how-to-combat-regulatory-overload/?_ga=2.74430932.711811860.1580346261-1739873267.1545392448
https://klasresearch.com/report/best-in-klas-2020-software-services/1629
https://www.nuance.com/healthcare/provider-solutions/quality-management-solutions/quality-measures.html


Nuance Communications (NASDAQ: NUAN) is the pioneer and leader in conversational AI innovations that bring
intelligence to everyday work and life. The company delivers solutions that understand, analyze, and respond to
people – amplifying human intelligence to increase productivity and security. With decades of domain and AI
expertise, Nuance works with thousands of organizations globally across healthcare, financial services,
telecommunications, government, and retail – to create stronger relationships and better experiences for their
customers and workforce. For more information, please visit www.nuance.com.

Trademark reference: Nuance and the Nuance logo are registered trademarks or trademarks of Nuance
Communications, Inc. or its affiliates in the United States and/or other countries. All other trademarks
referenced herein are the property of their respective owners.
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