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Homerton NHS Trust reimagines outpatient services with
Nuance
East London Trust saves more than £150,000 per year in outsourced transcription costs while
improving patient care following deployment of clinical speech recognition

London, UK – 22nd November 2018 – Nuance Communications today announces that Homerton University
Hospital NHS Trust has deployed its Dragon Medical One cloud-based speech recognition technology,
significantly reducing transcription costs, speeding up clinical correspondence and freeing-up time to care.

Homerton, based in Hackney, East London, provides a wide range of health services in a hospital and
community setting with staff working out of 75 different sites across the borough. It deployed Nuance to tackle
the issue of ballooning administrative costs, as well as a slow turnaround time of clinical letters - which took
around 17 days to process.

With Nuance’s medical speech recognition technology on board - which enables clinicians to create patient
records using just their voice - the hospital has reduced the turnaround time on clinic letters to just two days,
while also saving more than £150,000 per year on transcription expenditure.  

Now, during outpatient clinics, clinicians can even enter their notes into the electronic patient record at the
point of care, creating clinic letters they can give to their patients and send electronically to the GP before the
patient leaves the clinic. Patients then benefit from faster, personalised communication and there are few lost
or missed appointments. The improved process has also freed up secretaries to focus on patient contact rather
than having to try to get on top of typing a backlog of handwritten notes.

The cloud-based software-as-a-service solution integrates directly into Homerton’s existing Cerner Millennium
electronic patient records (EPR) software and plays a key role as part of the hospital’s paperless working drive.

“The Nuance Dragon Medical One speech recognition engine, utilising artificial intelligence, is incredibly fast
and accurate - making life for our clinicians easier,” Paul Adams, Head of Clinical Information System at
Homerton University Hospital said. “We’ve seen considerable month-on-month cost savings as we replace our
transcription services with front-end speech recognition and we’ve also reduced expenditure by not having to
invest in additional hardware or recruit scarce and expensive technical resources to run the software day-to-
day,” he added.

“Future-proofing such investments has always been critical to us. As we’ve deployed Nuance through the cloud,
we will benefit from continuous updates and our clinicians will have instant access to - and can take advantage
of - new features and enhancements as soon as they are released,” Adams said.

“Homerton plays a critical role in the local community, delivering care services both inside and outside of the
hospital. Its staff are often on the move and it needed an improved workflow and process for developing patient
documentation in a timely and accurate manner,” Dr Simon Wallace, Chief Clinical Information Officer, Nuance,
said.

“We worked with the in-house training team to onboard health staff with Dragon Medical One, enabling
healthcare staff to develop patient records instantaneously through their speech, build fuller and more accurate
reports, as well as freeing up medical secretaries to enhance patient flow and communications,” he added.  

Please download the full case study here and follow Nuance Healthcare on https://twitter.com/voice4health and

https://www.nuance.com/en-gb/healthcare/physician-and-clinical-speech/dragon-medical-one.html
http://engage.nuance.co.uk/homerton-case-study
https://twitter.com/voice4health


the What’s Next Blog.

 

About Nuance Healthcare

Nuance provides intelligent systems that support a more natural and insightful approach to clinical
documentation, freeing clinicians to spend more time caring for patients. Nuance’s healthcare solutions
capture, improve and communicate more than 300 million patient stories each year, helping more than 500,000
clinicians in 10,000 global healthcare organisations to drive meaningful clinical and financial outcomes.
Nuance’s award-winning clinical speech recognition, medical transcription, CDI, coding, quality and medical
imaging solutions provide a more complete and accurate view of patient care.

About Nuance Communications, Inc.

Nuance Communications (NASDAQ: NUAN) is the pioneer and leader in conversational AI innovations that bring
intelligence to everyday work and life. The company delivers solutions that can understand, analyse and
respond to human language to increase productivity and amplify human intelligence. With decades of domain
and artificial intelligence expertise, Nuance works with thousands of organisations – in global industries that
include healthcare, telecommunications, automotive, financial services, and retail – to create stronger
relationships and better experiences for their customers and workforce. For more information, please
visit www.nuance.co.uk

Trademark reference: Nuance and the Nuance logo are registered trademarks or trademarks of Nuance
Communications, Inc. or its affiliates in the United States and/or other countries. All other trademarks
referenced herein are the property of their respective owners.
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