Nuance MediaRoom

Nuance Comments on Malware Incident

BURLINGTON, Mass., June 28, 2017 - Nuance Communications, Inc. (Nasdaqg: NUAN) indicated that on Tuesday,
June 27, portions of its network were affected by a global malware incident, which also affected many other
companies and organizations worldwide. As soon as the company became aware of the situation, it took
measures to contain the incident and assess the extent of the impact on its network. Nuance has engaged
leading security experts to assist in responding to the incident.

The company will provide updates about this matter via Twitter @nuanceinc and/or at whatsnext.nuance.com.

About Nuance Communications, Inc.

Nuance Communications, Inc. is a leading provider of voice and language solutions for businesses and
consumers around the world. Its technologies, applications and services make the user experience more
compelling by transforming the way people interact with devices and systems. Every day, millions of users and
thousands of businesses experience Nuance’s proven applications. For more information, please

visit www.nuance.com.

Trademark reference: Nuance and the Nuance logo are registered trademarks or trademarks of Nuance
Communications, Inc. or its affiliates in the United States and/or other countries. All other trademarks
referenced herein are the property of their respective owners.
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