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Avoiding doctor burnout, EHR optimisation, Al and security
announced as key trends at 2017 NuanceHealthcarePartner
Event

Barcelona, Spain, 13 March 2017: Nuance Communications, Inc. (NASDAQ: NUAN) today announces the key
trends that are set to feature during its 2017 Partner Healthcare Event.

Focused on the future of voice-driven clinical documentation - and featuring high profile speakers including John
Rayner, Regional Director, HIMSS Analytics and Olivier Boussekey, CIO, GH Paris Saint Joseph, France - the
event will arm attendees with the expertise and knowledge to succeed where the need for change meets
resistance in the healthcare market.

Nuance has identified doctor burnout, electronic health record (EHR) optimisation, artificial intelligence (Al) and
security as the key trends during the conference.

Frederik Brabant, MD, Chief Medical Information Officer at Nuance, said: “This conference will examine the
pressing issues affecting the healthcare industry across Europe and beyond, educating healthcare leaders as to
how the industry can adapt to a new, digital-first paradigm.

“It presents a unique opportunity for healthcare professionals to discover new and improved clinical
documentation solutions and speech recognition services, and find out how to improve the overall patient
experience through the adoption of dedicated technology.”

More information regarding the key themes is below:
Doctor burnout

Recent Nuance research has revealed that healthcare professionals spend more than 50 per cent of

their working day creating, reviewing and updating clinical documentation.

Frederik Brabant added: “The UK is suffering with growing doctor dissatisfaction and large numbers of
healthcare professionals leaving the industry or retiring; it is clear that we must look for ways to address this
issue, with technology set to take centre-stage.”


http://engage.nuance.co.uk/study-nhs-trust-clinical-documentation-challenge
http://engage.nuance.co.uk/study-nhs-trust-clinical-documentation-challenge

Electronic Health Record (EHR) Optimisation

Further research in the UK has found that the vast majority of NHS workers are still reliant in some way on pen
and paper to build patient records, with 93 per cent of NHS Trusts admitting staff still handwrite patient reports.

A new EHR study conducted by HIMSS Analytics and commissioned by Nuance, found that the majority of
healthcare leaders are trying to improve EHR adoption as well as doctor satisfaction with them. While 83% have
confidence that their organisation will realise the intended benefits of the technology, the transition to digital
records has come at a cost both in healthcare staff dissatisfaction and in added staff and resources to improve
EHR adoption.

Artificial Intelligence

Artificial Intelligence (Al) presents many opportunities to improve a doctor’s performance and overall wellbeing.
Al can be a game changer for physicians by working in the background to sift through records and criteria or
complex requirements so physicians can get to action more quickly. This frees them up to have more time with
patients. In fact, we’ve seen huge gains in Al in healthcare that delivers 45% faster clinical documentation and
can improve their quality scores up to 36%.

Frederik Brabant said: “While Al is the buzzword of today, the technology has been around for decades, and
Nuance researchers have been driving huge advances in R&D especially recently with deep neural nets. We
believe Al will deliver more insights at the point of care, more facts and evidence to doctors in real time so they
can spend more time counselling patients, discuss care plans, medication adherence and recommendations.”

Security

Safeguarding patient data is critical for every healthcare organisation, and this requires significant investment,
resources and specialist expertise. With connected devices entering hospitals, patient data being digitised and
the government’s paperless NHS commitments getting closer to the fore, ensuring data is protected has never
been more paramount.

-Ends- t Nuance Communications, Inc.

Nuance Communications, Inc. (NASDAQ: NUAN) is a leading provider of voice and language solutions for
businesses and consumers around the world. Its technologies, applications and services make the user
experience more compelling by transforming the way people interact with devices and systems. Every day,
millions of users and thousands of businesses experience Nuance’s proven applications. For more information,
please visit www.nuance.co.uk or follow us on https://twitter.com/voice4health

Trademark reference: Nuance and the Nuance logo are registered trademarks or trademarks of Nuance
Communications, Inc. or its affiliates in the United States and/or other countries. All other trademarks
referenced herein are the property of their respective owners.


http://www.nuance.co.uk/company/news-room/press-releases/Nuance-Media-Alert-NHS-Trusts-are-investing-in-AI-for-patient-services.docx
http://www.nuance.com/company/news-room/press-releases/EHR-Study-Proves-Healthcare-will-Adopt-Technologies-to-Improve-Satisfaction.docx
http://www.nuance.com/for-healthcare/artificial-intelligence/index.htm
http://www.nuance.com/ucmprod/groups/healthcare/@web-enus/documents/collateral/nc_050013.pdf
https://twitter.com/voice4health
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